c GREAT LARES CREDIT UNION
“5 GREAT Laxes, L 60088-8290 .
§-800 -982.7850

u {703) 378-7000

May 24, 1994

Dear Sle/Madam:

Great Lakes Credit Unlon selected Profit Motlvators Intermationat to review our organization
snd provide us with suggestions (o impsove our openations.

They have been Instruments! In polning out weaknesses our management staff were urable fo
identify. Our staff was required to complete varlous transaction snd dally actlvity logs which
were (hen snafyzed and Interpreted by the PMI team. PMI found many arcas that needed

improvements. They diligenily. worked with our staff 1o ensure that ehanges were understood
and implemented efficlently,

We would highly recommend Profit Maotlvators because they are a team of professionals that
make suggestions and provide support to staff for successful sesulss.

Sincerely,

Uak Manh_

Vikki Massh |
Preshifent/Chicf Exceutive Officer
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